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Provincial Women’s Softball Association 
Code of Conduct 

 

For Athlete Support Personnel  
(i.e., Head Coach, Assistant Coach, Trainer, Team Manager) 

In addition to the General Code of Conduct, Athlete Support Personnel have additional 
responsibilities. Athlete Support Personnel must understand and respect the inherent 
Power Imbalance that exists in this relationship and must not abuse it, either consciously or 
unconsciously.  

Athlete Support Personnel will: 

a) where required, meet the highest standards of credentials, integrity and suitability 
including, but not limited to, such considerations established by P.W.S.A’s Screening 
Policy, so that the softball community is satisfied it has minimized the risk of an 
unsafe environment; 

b) avoid any behaviour that abuses the Power Imbalance inherent in the coaching 
position of the Athlete Support Personnel;  

c) ensure a safe environment by selecting activities and establishing controls that are 
suitable for the age, experience, ability, and fitness level of the Athletes; 

d) prepare Athletes systematically and progressively, using appropriate time frames 
and monitoring physical and psychological adjustments while refraining from using 
training methods or techniques that may harm Athletes; 

e) avoid compromising the present and future health of Athletes by communicating and 
cooperating with sport medicine professionals in the diagnosis, treatment, and 
management of Athletes’ medical and psychological treatments; 

f) support the Athlete Support Personnel of a training camp, territorial team, or national 
team should an Athlete qualify for participation with one of these programs; 

g) comply with all established responsibilities and obligations as set out by the Athlete 
Support Personnel’s professional governing association or order, if any;   

h) accept and promote Athletes’ personal goals and refer Athletes to other coaches and 
sport specialists as appropriate; 
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i) provide Athletes (and the parents/guardians of Minor Athletes) with the information 
necessary to be involved in the decisions that affect the Athlete; 

j) act in the best interest of the Athlete’s development as a whole person; 

k) comply with their obligations under the Screening Policy, including understanding 
ongoing expectations under the Code and other conduct standards, and fully 
cooperating in the screening process; 

l) report (and cooperate in) any ongoing criminal investigation, and report any 
conviction or existing bail conditions, including those for violence, child 
pornography, or possession, use or sale of an illegal substance; 

m) under no circumstances provide, promote, or condone the use of drugs (other than 
properly prescribed medications) or prohibited substances or prohibited methods 
and, in the case of Minors, Minor Athletes, alcohol, cannabis, and/or tobacco, 
including vaping products; 

n) respect competitor Athletes and, in dealings with them, not encroach upon topics or 
take actions which are deemed to be within the realm of 'coaching', unless after first 
receiving approval from the coaches who are responsible for the Athletes; 

o) when a Power Imbalance exists, not engage in a sexual or intimate relationship with 
an Athlete of any age; 

p) disclose to P.W.S.A. any sexual or intimate relationship with an Athlete over the age 
of majority and, if requested by P.W.S.A., immediately discontinue any coaching 
involvement with that Athlete; 

q) avoid compromising the present and future health of Athletes by communicating and 
cooperating with sport science and sport medicine professionals in the diagnosis, 
treatment, and management of Athletes’ medical and psychological treatments, 
including when discussing optimal nutritional strategies or weight control methods 
for junior-aged Athletes and above (19 + years of age). Dieting and other weight 
control methods are not permitted for Athletes 19 years of age and younger; 

r) recognize the power inherent in the position of Athlete Support Personnel and 
respect and promote the rights of all Individuals in sport. This is accomplished by 
establishing and following procedures for confidentiality (right to privacy), informed 
participation, and fair and reasonable treatment. Coaches have a special 
responsibility to respect and promote the rights of Individuals who are in a vulnerable 
or dependent position and less able to protect their own rights; 

s) respect all other teams and athletes from other teams and, in dealings with them, not 
encroach upon topics or actions which are deemed to be within the realm of 
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coaching, unless first receiving approval from the coach who is responsible for the 
team or athlete(s) involved; and 

t) dress professionally and use appropriate language, considering the audience being 
addressed (e.g., the age/maturity of the individuals). 

Anti-Doping 

P.W.S.A. adopts and adheres to the Canadian Anti-Doping Program. P.W.S.A. will respect 
any sanction imposed on an Individual as a result of a breach of the Canadian Anti-Doping 
Program or any other applicable Anti-Doping Rules.  

All Individuals shall:  

a) Abstain from the non-medical use of medications or drugs or the Use of Prohibited 
Substances or Prohibited Methods as listed on the version of the World Anti-Doping 
Agency’s Prohibited List currently in force; 

b) Refrain from associating with any person for the purpose of coaching, training, 
competition, instruction, administration, management, athletic development, or 
supervision, who has been found to have committed an anti-doping rule violation and 
is serving a period of Ineligibility imposed pursuant to the Canadian Anti-Doping 
Program or any other applicable anti-doping rules; 

c) Cooperate with any Anti-Doping Organization that is conducting an investigation into 
any anti-doping rule violation(s); 

d) Refrain from any offensive conduct toward a Doping Control official or other 
individual involved in Doping Control, whether or not such conduct constitutes 
“Tampering” as defined in the Canadian Anti-Doping Program; 

e) All Athlete Support Personnel or other Persons who are Using a Prohibited Substance 
or Prohibited Method without a valid and acceptable justification shall refrain from 
providing support to Athletes that fall under Provincial Women’s Softball 
Association’s jurisdiction. 

 

Retaliation, Retribution or Reprisal  

It is a breach of this Code for any Individual or other individual to engage in any act that 
threatens or seeks to intimidate another individual with the intent of discouraging that 
Individual or other individual from filing, in good faith, a complaint pursuant to any P.W.S.A. 
policy.  
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It is also a breach of the Code for an Individual or other individual to file a complaint for the 
purpose of retaliation, retribution, or reprisal against any Individual or other individual. Any 
Individual or other individual found to be in breach of this section shall be liable for the costs 
related to the disciplinary process required to establish such a breach.  

Privacy 

The collection, use and disclosure of any personal information pursuant to this policy is 
subject to P.W.S.A.’s Privacy Policy.  
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